
Seamless integration. 
Consistent implementation.
This is a quick reference to help you adopt genetic 
testing best practices.

These guidelines were developed with input from your peers to help you  
and your staff adopt genetic testing into patient care. These are guidelines  
and can be adjusted to fit the specific needs of your office.

Train staff on genetic testing
It is important for office staff, technicians, and healthcare professionals 
to be trained on implementing genetic testing in a consistent and 
reassuring manner.

If you can, designate a staff member or team to handle logistics, 
collection, and testing. For more on training, see the reverse side.

Simplify sample collection
If possible, designate a room in your office specifically  
for sample collection.

Have genetic tests on-hand in your office
Keep genetic tests in stock so you can make sure appropriate  
patients are promptly tested.

File, track, and follow up
Catalog the results and ensure appropriate follow-up with the  
patient (eg, make sure they have not only been informed of their 
results but that they understand what the results mean and what 
options might be available to them). Staff should make patients aware 
that they could benefit from genetic counseling, clinical trials, and/or 
therapeutic intervention.

Optional genetic counseling can be a crucial component of the 
process. Genetic counselors are a valuable resource for patients  
and can help explain test results to them. 



Knowledge is empowering:  
staff education is key
Well-trained staff can make adopting genetic testing 
practices a simple process.

We suggest making genetic testing part of your regular staff training.  
Once your team has been trained, consider designating a person or team  
to be responsible for handling the logistics, collection, and testing. This will  
help your office make the testing procedure consistent.

Review the following with your office staff:
The benefits of genetic testing for patients and their caregivers and,  
once in place, your office’s protocol for it

How to collect a patient’s saliva sample

 ♦ Make sure your team is well trained and can answer your patients’ questions  
at any stage

 ♦ Remember, genetic counselors are available for support when discussing  
the test or results with the patients

 ♦ Be sure your test team is familiar with the laboratory that performs the sequencing

 ♦ Explain the authorization form and how the patient data will be used

 ♦ Familiarize yourself with saliva collection instructions included with the test kit. With 
many saliva-based tests, eating or drinking prior to the test will contaminate the results. 
For same-day testing, ensure patient has not eaten or had anything to drink (including 
smoking or chewing gum) for at least 30 minutes prior to the sample collection

Start genetic testing, today.
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